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The Transitions to Adulthood Center for Research

The mission of the Transitions to Adulthood Center for 
Research is to promote the full participation in socially 
valued roles of transition-age youth and young adults (ages 
14-30) with serious mental health conditions. We use the 

tools of research and knowledge translation in partnership with this at risk 
population to achieve this mission. Visit us at: 
http://www.umassmed.edu/TransitionsACR
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What is the Transitions ACR?
National Center that aims to:
 Improve supports for the successful completion of schooling 

and movement into rewarding work lives among young 
people, ages 14-30, with serious mental health conditions 
(SMHC)

How do we do that?
1. Conduct research that supports the employment 

and education goals of YA
2. Develop and translate knowledge to the public
3. Infuse Participatory Action Research (PAR) into all 

ACR activities
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Mental Health on Campus

• 50% of all lifetime cases of mental illness begin by age 
14 and 75% by age 24.1

• College is a stressful, transitional period 2
• Social pressure
• Academic pressure

• 64% of young adults who leave college say it is due to 
mental health concerns.3
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Academic Challenges to Students with SMHC

• Attendance
• Concentrating for long periods of time 
• Time management
• Managing stress related to tests and assignments
• Speaking up in class
• Working successfully in groups
• Advocating and communicating with faculty
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Barriers to Accessing Services on 
Campus

• Dedicated mental health counselors and accessibility 
(disability) coordinators are available on most campuses 
but… 4
• Lack of education that services exist on campus is a barrier to 

receiving services
• Lack of education about eligibility for services
• Stigma around eligibility for services
• Internalized/externalized stigma around receiving services
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Stigma/Discrimination
Excerpt from qualitative interview with college student:

• “I: …what was a reason that you felt uncomfortable or 
might have felt uncomfortable?

• P: Just because I wouldn’t want them to think that I was 
using it as an excuse or… And also sometimes 
professors don’t really care about that sort of thing.  And I 
would have—I would feel embarrassed if it was that sort 
of situation.”
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Barriers to Accessing Services on 
Campus (cont.)

• Long wait times to receive services

• Additional evaluation testing required to receive services

• Difficulties using accommodations with professors
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ACCOMMODATIONS
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Typical Accommodations

Testing Supports

• Extended time on 
tests

• Breaks during tests

Attendance 
Accommodations

• Classroom Break

• Flexible Attendance

Inside the Classroom

• Audio recording

• Note taking

Accommodations = changes in how a student participates in courses
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Reasonable Accommodations

• Limiting or changing the way demand responses are 
requested
• e.g., limiting calling on a student unless their hand is raised

• Reframing participation questions or in-class feedback
• e.g., restating questions in clear terms
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Reasonable Accommodations

• Advance warning or pre-processing
• e.g., professor lays out what will happen at beginning of class

• Reducing distraction
• e.g., enrolling in classes with small # of students
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THE PASS PROGRAM
Academic peer coaching
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The Power of Peer Support

• Students overwhelmingly prefer to turn to one another in 
times of difficulty because they value the voices of their 
peers. 5

• This is “…a largely untapped option for colleges to 
expand support and assistance to students beyond the 
traditional menu of counseling center services.” 6
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The PASS Program
an empirically supported peer coach intervention to help 

students with MHC succeed academically

Phase 1
Phase 2 

Phase 3
Phase 4
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PASS Core Competencies
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IN CONCLUSION…
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Takeaways 
1. Discussing potential mental health challenges on 

campus
2. Researching/informing about campus services

• Reach out early even if no immediate need
• Get additional testing if needed

3. Thinking about outside-the-box accommodations
4. Peer support benefits
5. Empowering young adults about their mental health 

rights on campus
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Thank You!
Contact us at:
• Raphael.Mizrahi@umassmed.edu
• Laura.Golden@umassmed.edu

STAY INFORMED! 

Sign up for our e-mail newsletter for our 
products and announcements! 

Text TRANSITIONSACR to 22828

Visit us at 
umassmed.edu/TransitionsACR

mailto:Raphael.Mizrahi@umassmed.edu
mailto:Laura.Golden@umassmed.edu
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