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"Overview

e Poor health and healthcare of
people with serious mental illness

e How Health Homes can help

e The Wellness and Recovery
Medicine (WaRM) Center at MMHC



Poor Health and Healthcare




m' Death

On average, adults with serious
mental illness die 25 YEARS earlier
than Americans overall

Colton 2006
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ms Mental lliness and Early Death

Most (60%) of these early
deaths are from?

Medical lllness

The #1 cause of death?
Heart Disease

Parks 2006 & 2008, Saha 2007, Newcomer 2007



mgI lliness & Mental lliness

e People with mental illness are more
likely to

—Have medical problems
—Get them at a younger age
—Die sooner once they have them

Colton 2006, DRC 2006



Wis this important to us?

"Dying from medical illness prevents
recovery from mental illness”

Parks 2008




t Causes the Poor Health of
eople with Mental llIness?

Mental lliness \

Poor quality of
care

Medications

" Poor Health Outcomes
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sues with the Healthcare System

System is
fragmented /
splitinto
separate silos

Hard to get doctors
to talk to each other

or share information

Parks 2006 & 2008



or Quality of Medical Care

e Often miss out on high quality treatment for medical
illness
e Receive fewer of the services that help identify and

prevent illness, such as screenings and vaccinations
— Medical illness is diagnosed at later stages of the illness
e Less likely to be offered diet and exercise advice and

help with quitting smoking

Roberts 2007, Nocon 2006, Crews 1998




Health Homes




egrated Care

MENTAL HEALTH PRIMARY CARE

OUR MISSION REMAINS THE SAME

\

\




alth Home Values

Person-
centered

Committed to
quality and | Comprehensive
safety

Accessible Coordinated

Patient-Centered Primary Care Collaborative 2013



alth Home Services

Care
management

and social Care
support coordination
services

N/

I

Patient and
family
support

Health
promotion

transitions
(hospital to
community)

CMS 2010



The WaRM Center at MMHC




Integrated Intake
Assessment

(Psychiatric assessment &
general health screen)

The WaRM Center

Wellness & Recovery Medicine @ MMHC

Mental Health Services

Clozapine / Injection /
Well-being & Medication
Clinics

Primary care services

WaRM Center (Wellness
and Primary Care Services)

Help with quitting
smoking

Exercise / Nutrition

Health screening
(including teeth and eyes)

Preventive care, including
vaccines

Chronicillness self-
management




MMHC Health and Wellness Snapshot

Name: Date of Birth: | Sex: Today's Date:
{SelectM fF}
Primary Care Provider & Organization: None ] | MMHC Clinician & Psychiatrist:

Healthcare History

MNever | Inthe last year | 1to 5 years ago More than 5 Don't Know
When was the last time you had a: YEears ago

Primary care visit

Dental exam

Eye exam

Colonoscopy

O0O00 O
O0O0O0C O
O0O00 O
OO0O0C O
OO0ocC O

Pap smear (if female)

Medical History

Do you have any of the following conditions: | Mever | Inthe Past [ Currently

Asthma ] ] ]

Bronchitis/COPD O O ]

Chronic pain [ ] ]

Diabetes [ O ]

Heartdisease [l [l ]

High blood pressure O O O

Stroke ] ] ]

HIV O ] ]

He patitis ] O ]

Other: ] ] ]

Considering your age, how would you Poor Not Good Average Good Excellent
rate your overall health: O O O | |
Substance Use History

Do you use any of the following? Never In the past Currently
Cigarettes/Cigars/Pipe/tobacco O O ]
Alcohol O O O
Injection (needle)drugs [} (] [}
How many cigarettes per day do you usually smoke? How many years have you smoked?

Alcohol: How many timesin the pastyear have you had more than

four drinks (for women) or five drinks (for men) in a day? Mever 1 2 3 4 or more
*1drink =1 beer, 1 glass of wine, 1 mixed drink, or 1 shot O O O O a

Physical Activity and Diet

How often do you do the following: Never Rarely Sometimes | Fregquently
Participate in 2t least 30 min of moderate physical activity most

days of the wesk? [brisk welking, stsirs, gym, =tc.} o o o o

Eat = healthy diet? [regular meals, fruits and vegetales,

=voiding snack/junk food) O O O O
Interest in MMHC health and wellness services

Would you like to receiveyour primary care servicesthrough MMHC? ves O nNe O Mot Sure [

Whatother health and wellness activities are you interestedin?
Quitting Smoking  Diet/Nutrition  Fitness/Exercise  Learning waysto manage  QOther:
my illness

0 0 | O

Draft8.24.13 Pagelof2

Ith and Wellness Snapshot

MMHC Health and Wellness Snapshot

Health Check
(to be filled out by your healthcare provider)

Vital Signs

Date taken: ‘ Done today L]

Blood Pressure: | Height{in): | Weight(lbs): | BMI: Waist Circumf {in):
Lipid Profile

Date of last test: Drawn today []

Total LDL: HODL: Triglycerides:
Cholesterol:

Hgh Alc (glucose)

Date of last test: | Drawn today ]

Value:

Carbon Monoxide (smoking status)

Date of last test: | Measured today []

value:

Completing Staff Member Name: Date Completed:

Draft8.24.13 Page 2 of 2




Healthcare History

Ith and Wellness Snapshot

When was thela
Primary care visi

Dental exam

Eye exam

Colonoscopy

Pap smear (if fen

| Never | In the lastyear | 1to S yearsago | More than5 | Don’t Know

Vital s;'_gns

Date taken:

Done today [}

Blood Pressure:

Height(in):

Weight(lbs): | BMI:

Waist Circumf (in):

IME'dl‘.Cﬂ’ Histor up,-d pmﬁ’e
Substance Use Date of last test: Drawn today U
Do you useanyo | tqt3) LDL: HDL: Triglycerides:
Cigarettes/Cigar: | Cholesterol:
Alcohol
Injection (needle Hgb Alc (glucose)
How many cigare | Date of last test: Drawn today O
Value:
Alcohol: Howma
four drinks (forw
*1dnnk =1 beer, 1 gl
Carbon Monoxide (smoking status)
Physical Activi | Date of last test: Measured today []
How oftendo yo: | value:
Participate in at lez
days of the week? | — . -
Eat 2 healthy diet? [regular meals, fruits and vegetables,
avoiding snack/junk food) O O O




mashot Round 1 Results

e Sept and Oct 2013

e Completed 313 snapshots (28% of
center’s patients)

e Male: 60%

* Age range: 19 to 84 (avg 47)



Jow would you rate your overall
health?

Poor/Not good 10%
Average 37%

Good/Excellent 53%

| [ [ [ [ [ |

0% 10% 20% 30% 4,0% 50% 60%



&

"How often do you...

42%
Engage in physical activity

N 298
43%
Eat a healthy diet 39%
N 297

0% 10% 20% 30% 40% 50%

“ Frequently m Sometimes M Never/Rarely



hen was the last time you had a...

Colonoscopy (50-75)
Pap test (F)
Eye exam

Dental exam

PCP visit

0% 20% 40% 60% 80% 100%

W lLastiamos Mitogyrsago [ >g5yrsago M Never



Primary care

lliness self-management

Fitness/exercise

Diet/nutrition

N 288

at services are you interested in?

0%

5% 10% 15%

B Yes MW Unsure

20%

25%

30%

35%

40%
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0000000000
0000000000 Other:
0000000 Heart Disease 8%
‘ ‘ Hepatitis 7%
Stroke 3%
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Smoking @ MMHC

In Massachusetts At MMHC

16.4% 47%

n304 smoke

of adults smoke

Ml Current (47%) J| I Former (16%) || Never (37%)

On average @ MMHC

Cigareftes per day  Years smoked Breath CO level

(>20 = heavy smoker)

Percent of smokers inferested in

cessation services

a5



" High

34.3%

cholesterol

Obesity
22.9%
#2

Smoking

\_

Hypertension

29.2%
#12

Diabetes
8.3%
#10

Americashealthrankings.org



fow healthy is MMHC?

Obesity
47%

|

MA MMHC
Obesity 22.9 47
Diabetes 8.3 20
HTN 29.2 46
Smoking 16.4 47
Dyslipidemia 34.3 59
Smoking
47%

(
Dyslipidemia | _£IE2 4™

59% ﬁ@a ‘:: ‘ L

s 7

\- g" i P
4 N

Hypertension

46%

~ y,

Diabetes

20%




-

N\

Patient| Age | Sex | TotChol | LDL HDL Trig
1 44 F 251 175 44 160
2 54 M 204 104 55 224
3 51 F 135 80 39 78
4 43 M 163 84 65 69
5 56 F 174 88 59 137
6 45 M 162 48 24 470
7 59 M 100 53 23 121
8 41 M 191 127 47 86
9 22 F 166 106 41 93

10 62 F 140 55 63 111

AlC

opulation Health Management

Identify high risk patients

Notify care team

Evaluate care

Engage patient in personalized
interventions (PCP, medication
eval, lifestyle modification)

Monitor outcomes




#Challenges

e Limited resources
e | ack of interoperable and robust EHRs
e No show rates

e Recruitment and engagement for
wellness programming

e MH provider discomfort with medical
Issues




uture Directions

e What are the best ways of meeting the needs of our
population?

— Continuous quality improvement
— Formal health services research, comparative efficacy

e Shared decision making, health education, self-
management, engagement/activation

e Unified treatment plans
e Peers as wellness coaches and navigators
* Nurse care managers



uture Directions

Healthcare reform: MassHealth Health Homes, OneCare

Grant opportunities: Smoking cessation care management
program

Teaching and training models for mental health and
primary care trainees

Innovative uses of technology:
— Telehealth, mHealth

Leverage various data sources to track care utilization,
outcomes, cost



me see us!

The WaRM Center

Wellness & Recovery Medicine @ MMHC




