
 

 

Documentation of Educational Effectiveness 
 

Educational activities are evaluated by the quality and quantity of a candidate’s activities and by their 
performance and effectiveness as an educator and mentor (APP Section 2.4b). The Basic File or Tenure Dossier 
includes two components related to the educational activities of the candidate: 
• Documentation of Educational Activities, listed in the candidate's CV. The UMass Chan CV Format is 

designed to encourage candidates to compile a comprehensive and complete list of their educational 
activities, including mentoring. 

• Evidence of Educational Effectiveness, included as a separate component in the candidate’s Basic File or 
Tenure Dossier. The evidence for effectiveness should be as complete as possible and should match the 
educational and mentoring activities listed in the CV. Include evaluations for the last five years or since the 
last promotion review. 

Documentation of Educational Effectiveness 
Materials that document educational effectiveness fall into three categories, based on the source: 

1. Learner Evaluations of Faculty Teaching 
OASIS is currently used to compile learner evaluations of faculty teaching in formal courses and programs for 
medical, graduate and nursing students at UMass Chan Medical School. Faculty members have individual 
access to their evaluation data in OASIS; many department administrators and program coordinators also 
have access and can assist. 

Logon to OASIS: https://umassmed.oasisscheduling.com 

To request access to OASIS: OASIS Knowledge Base 

Report Templates can be found at: Institutional Research, Evaluation and Assessment - Home - Resources 

For additional information or assistance, please contact IREA: irea@umassmed.edu 

MedHub is used by Graduate Medical Education for evaluations of faculty teaching residents and fellows. 
Contact the Residency or Fellowship Program Director or Coordinator for further information. 

2. Other Evaluations of Faculty Teaching 
Candidates may include other evidence of teaching effectiveness such as: 
• learner evaluations of teaching not included in the systems listed above (e.g., CME evaluations) 
• peer review of a candidate’s educational activities 
• assessments of student learning (results of OSCEs, NBME subject exams, in-service exams, etc.) 
• evaluations of a course, clerkship or program (for faculty directing a course, clerkship or program) 
• dissemination and impact of courses, curricula, or educational materials developed by the candidate 

Faculty are responsible for retaining and compiling these materials in their Basic File or Tenure Dossier. 

The effectiveness of mentoring may be demonstrated by the number and current status of mentees, and 
publications and other scholarly works with mentees, documented in the candidate’s CV. 

3. Letters of Evaluation 
Letters attesting to the candidate’s effectiveness in their educational or mentoring activities may be solicited 
from students, trainees and/or mentees proposed by the candidate (Category 3 letters). These letters may be 
particularly helpful for faculty members who do not teach in a formal setting. Letters may also be solicited 
from course directors or other individuals who can evaluate the candidate’s educational or mentoring 
activities (Category 1 letters). 

Candidates should include the individuals to be solicited for these letters in the proposed list of evaluators 
submitted to their chair or to the GSN Dean; see Letters of Evaluation. 

https://www.umassmed.edu/ofa/academic/basic-file/cv/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fumassmed.oasisscheduling.com%2F&data=05%7C02%7CEmily.Green%40umassmed.edu%7C78a199ede5834878740d08dd87f65200%7Cee9155fe2da34378a6c44405faf57b2e%7C0%7C0%7C638816214248239549%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WrxTHxXJH0KrhRXBNmEjwlSLu1ai0IlLpC1MseB3X1M%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fumassmed.service-now.com%2Fesc%3Fid%3Dkb_article%26sys_id%3D2dc938b54f591b848b1d58211310c75c&data=05%7C02%7CEmily.Green%40umassmed.edu%7C78a199ede5834878740d08dd87f65200%7Cee9155fe2da34378a6c44405faf57b2e%7C0%7C0%7C638816214248266551%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=roIZBzBKz9p%2F4IFztTIovQGvcPHvtv1AFul75AfcWs4%3D&reserved=0
https://umassmed.sharepoint.com/sites/IREA?xsdata=MDV8MDJ8RW1pbHkuR3JlZW5AdW1hc3NtZWQuZWR1fDc4YTE5OWVkZTU4MzQ4Nzg3NDBkMDhkZDg3ZjY1MjAwfGVlOTE1NWZlMmRhMzQzNzhhNmM0NDQwNWZhZjU3YjJlfDB8MHw2Mzg4MTYyMTQyNDgyODE2NDV8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=RTdWQ0g0NzVoTWVqVDJwbkY1b3hrTThic0c1b1I2MEpyMTF5NU1xQkJJUT0%3d
mailto:irea@umassmed.edu
https://www.umassmed.edu/ofa/academic/basic-file/letters/

