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What Issues May Users Encounter When Logging
into the RMS on the Clinical Network or Other

All RMS users must log into the RMS platform
using their umassmed.edu credentials.

UMassMemorial (Clinical) users may experience difficulties logging into
the RMS if they are on the Clinical Network.

This Job Aid provides instructions for various web browsers so the user
can log into the RMS while on the Clinical or other external network.

Because they are separate entities, UMass Chan (Med School) and UMassMemorial
(Clinical) maintain their own separate computing networks and employ their own Single
Sign On (SSO) processes for security purposes.

o If a useris on the Clinical Network, the Clinical SSO process may attempt to log into the
RMS system with the user’s Clinical (umassmemorial.org) credentials. However, as the
user can only log in to the RMS using Med School credentials, the process will fail.

o For some users to access the elRB system, you may need to open the link in an
incognito (sometimes called private) browser. If you see the following error
please use the steps below to access the site.

# login.microsoftonline.com/ee9155fe-2da3-4378-a6c4-4405faf57b2e/sam|2?SAMLRequest=fZJLb8IWEIT%2FSuR74sQECBa... & 0O ® ® ~ % » oli Update

al [ Quinn3sPortal ] MedHub 4 REDCap & NICU Policies and... @ umassmed passw.. @ SavetoRefWorks [l RefWorks » B3 Other Bookmarks Reading

." UMass Memorial Health

Huron IRB System - production

Forry, but we're having trouble signing you in.

AADSTS50105: The signed in user-@umassmemcr\al.org‘ is not
assigned to a role for the application 'a01d14a0-00de-4449-b11e-
a69799d66241'(Huron IRB System - production).

Please contact the Support Center at (508) 334-8800 with any problems.

By logging on to the UMass Memorial domain, you agree to comply with the terms
of UMass Memorial's Acceptable Use of Electronic Resources Policy

Troubleshooting details
If you contact your administrator, send this info to them.
Copy info to clipboard

Request Id: 67b91a6e-6862-4289-8807-97cb894b0200

Correlation Id: 1180b049-7fce-4ab3-8040-7bdfc65d80f

Timestamp: 2021-10-20T18:22:40Z

Message: AADSTS50105: The signed in us_@umassmemoria\.mg‘ is not assigned
to a role for the application 'a01d14a0-00de-4449-b11e-a69799d66241 ‘(Huron IRB System -
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How to Access the elRB System from an Incognito Browser:
1. First, open an incognito browser window (instructions on how to do this for the various
web browser programs are below)

2. Next, highlight the following link to the RMS elRB: https://irb.umassmed.edu/ and select
“copy” or “copy hyperlink”.

3. Then, paste the link into the web address space at the top of the incognito browser
window.

4. Finally, sign in with your umassmed.edu credentials.

How to Open an Incognito/Private Browser Window:
(Instructions for Google Chrome, Firefox, Microsoft Edge, and Safari are listed below)

Google Chrome

Google Chrome calls private browsing ‘Incognito’.
1. To open a new Incognito window, you have to press the "Customize and Control Google
Chrome" button in the top right corner of the browser window. It looks like three dots.
2. Then, click or tap "New incognito window".

Note: there is also a Key Shortcut you can use instead: Click Control + Shift + N (when
browsing Chrome) to open the drop-down menu
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Example of Private Browser in Chrome

You've gone incognito

might atill be visible to

Firefox
To enable Private Browsing in Mozilla Firefox, click or tap the "Open menu" button in the

1.

top right side of the browser window. It has the shape of three parallel lines.
2. Then, choose "New Private Window."
Note: there is also a Key Shortcut you can use instead: Click Control + Shift + P (when browsing

Firefox) to open the drop-down menu
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Example of a Private Browser in Firefox

- & Private Browsing

c o

Firefou will save your:

* downloads

oesn't make YOu anonymous on the Internet. Yours |_'r|1;;-I|:-:.-r_'r or Internet service provider

page you visit.

W) Tracking Protection @

See how it works

Microsoft Edge

Microsoft Edge shares the same name for its private browsing mode as the old Internet
Explorer: InPrivate browsing.

1. To start a new browser window in this mode, click or tap the “Settings and More”
button in the top-right corner. It looks like three dots.
2. Inthe menu that is shown, choose “New InPrivate window.”

Note: there is also a Key Shortcut you can use instead: Click Control + Shift + N (when
browsing Edge) to open the drop-down menu

See screenshot below
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Microsoft Edge
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