How We Got a 75.4% Response Rate on an Internet Survey

The Dillman Method What is Surveymonkey?

5 Necessary Elements for Achieving High Response Rate

Surveymonkey is an online survey site that simplifies the survey process
1) Respondent-friendly survey considerably. In the survey design phase, Surveymonkey offers 17 formats for

2) Inclusion of stamped return envelopes WE T asking questions (multiple choice, true false, open-ended, etc). Surveymonkey also
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4) Personalized correspondence can recontact non-respondents and avoid pestering those who have already

5) Inclusion of token financial incentive in the same mailing participated. Surveymonkey can generate frequencies for each question and
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analysis. The Surveymonkey site will send out the survey and subsequent re-
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included in an e-mail for you to send to participants.
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Limitations of Surveymonkey

Surveymonkey does have its limitations. Even with many question formats, it
can be restrictive with regard to how you can ask a question or set up your
answer sets. Although most e-mail servers allow messages from Surveymonkey;
institutions that maintain high security and intense spam blockers may block
email from Surveymonkey. An additional limitation is that only email sent
by Surveymonkey can track respondents. Participants who take the survey
from any link other than the direct link to the Surveymonkey site can not be
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15 THIS IMPORTANT?
PILLMAN ADVISES THAT PEOPLE ARE MORE
LIKELY -To PARTICIPATE IE THEY XNow To
EXPECT A SURVEY. IT AL50 4AVES US A
OPPORTUNITY To SHARE A LITTLE 8T ABoUT THE

Contact Steps
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— Initial contact letter alerting recipients that they will be W “‘Zoﬁl’,‘;ﬁ?fjgj;;p@?;;gg‘ifg% " Our final contact is a
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receiving an e-mail to participate in an internet survey link created by Surveymonkey

but sent out through our own e-mail
server. It is therefore untraceable, but
being our final contact was not
important to our study.

— E-mail sent by Surveymonkey with a link to take the survey

THIS
CONTACT 2ERVES TWO PURPOSE S
FOR THOSE WHO HAVE TAKEN THE SURVEY I
THANKS THEM FOR THEIR PARTICIPATION. FOR THOSE

— Thank you/Reminder postcard WHO HAVE YET T0 TAVE 1HE SURIEY

POSTCARD 15 A FRIENDLY REMINDER.

Contact Information:

Center for Mental Health Services Research
Department of Psychiatry
University of Massachusetts Medical School

— Surveymonkey resends e-mail with survey link to all non-respondents Jill Rosenbaum, BA

— Personal phone call to all non-respondents
Phone: 508-856-8226 E-mail: Jill. Rosenbaum@umassmed.edu

— E-mail sent from our own e-mail address with a Tink to take the survey ST A T
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