Welcome to Our

UMASS MEMORIAL HEALTH
DIABETES CENTER OF EXCELLENCE!

You are the most important part of your diabetes care team and are supported by experts, including
endocrinologists, nurse practitioners, certified diabetes educators, behavioral psychologists, certified dietitians and

other specialists. As a team, we develop a plan to provide the best possible care for your individual needs.

We work closely with your primary care physician and other health care providers. Communication between you
and your care team is key to your success. Lifestyle education is provided to both you, and when appropriate, your

family and others who help care for you.

This folder contains information to help you improve your diabetes management and outcomes and to prepare for
future your office visit(s). Please review these resources and we are here to answer your questions anytime by using

myChart messaging or telephone. We look forward to helping you live your healthiest life.

Your Care Team
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ADULT DIABETES PROGRAM

Our goals are to provide personalized care and help you with all aspects of your diabetes self-management. You will
alternate visits between your endocrinologist, nurse practitioners, and certified diabetes educator, and any other

specialists on your care team (e.g., behavioral psychology, podiatry, etc.).

Telephone: 508-334-3206 Follow us on social media:
Fax: 774-442-4668 ﬂ Facebook.com/umassdiabetes
Website: WWW.UMMHEALTH.ORG/DIABETES u @umassdiabetes

Resources: WWW.UMASSMED.EDU/DIABETES
Diabetes Center of Excellence

Ambulatory Care Center (ACC), Second Floor
55 Lake Avenue North, Worcester, MA 01655

IMPORTANT TELEPHONE NUMBERS

URGENT MEDICAL ISSUES AFTER HOURS AND WEEKENDS

RELATED TO DIABETES
Call 508-334-1000. Ask the operator to page the adult

endocrinologist on call. Make sure your telephone isn’t

Call 508-334-3206, Monday - Friday, 8 am - 5 pm

SCHEDULING OR CANCELING blocked so that you receive our call. If you don’t receive
AN APPOINTMENT a call back within 30 minutes, call again.

Call 508-334-3206

NONURGENT ISSUES

LAB NONURGENT FOR MORE
PRESCRIPTIONS: RESULTS: DIABETES INFORMATION
) QUESTIONS: ON MYCHART:
Call your Join and/or check
pharmacy and ask myChart or call Use myChart or Visit www.
them to Send us a 508‘334‘3206 Call 508"334"3206 ummhealth.org/
mychart

refill request

DIABETES CENTER OF EXCELLENCE WWW.UMMHEALTH.ORG/DIABETES
AMBULATORY CARE CENTER (ACC), SECOND FLOOR NEW PATIENTS: 855-UMASS-MD
55 LAKE AVENUE NORTH, WORCESTER, MA 01655 EXISTING PATIENTS: 508-334-3206



PREPARING FOR YOUR CLINIC APPOINTMENT

INSULIN PUMP USERS

[_] Download your pump at home prior to your appointment so that information will be available to your care
team to review and discuss with you. Downloading during your appointment takes time and limits time spent

with your care team.

CONTINUOUS GLUCOSE MONITORING USERS

[ Dexcom Users: Share your data with the clinic by using Clarity so it will be ready at your appointment for

you and your care team to review and discuss during your appointment.
[_] If you aren’t using Clarity, bring your receiver.

[_] Libre Users: Share your data with the clinic through Freestyle Libre, and download it at home for review at

your appointment. If not, bring your receiver.

BLOOD GLUCOSE METERS

[_] Download prior to your appointment using the MyCareéTeam Online Diabetes Management System.
Downloading during your appointment takes time and limits valuable appointment time with your

care team.

[_] Otherwise, bring your meter and/or blood glucose log. This information is necessary for your provider to

make changes to your treatment plan.

MEDICATIONS

[_] Bring a list of all your medications to your appointment. Your care team will want to ensure they have your

medication list correct in your medical record.

[_] Include the name of your blood glucose strips and any special lancets, pen needles or syringes that you are

currently using.

PHARMACIES AND SUPPLIES

[_] If your local pharmacy or mail order pharmacy has changed, bring the new name and telephone number.

[_] If you get your supplies from a durable medical equipment supplier, let us know the name of the company.

QUESTIONS

[ ] Write down any questions or concerns that you have about your diabetes treatment plan and bring them
with you. This includes physical or emotional issues that you may be experiencing. A written list will

ensure that you remember to ask all your questions.
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RESOURCES AVAILABLE TO YOU

BEHAVIORAL PSYCHOLOGIST

Diabetes management is complicated. It can be stressful INTERESTED IN MEETING A

and seem overwhelming at times. People with diabetes R e

are more likely to suffer from depression, and it may Workshops and individual sessions

interfere with one’s ability to manage diabetes. If are available in our Ambulatory Care

you're experiencing depression or anxiety or are feeling Center. Ask your careteam about

scheduling an appointment.

overwhelmed, meeting with our behavioral psychologist

can help.

DIABETES EDUCATORS AND DIETITIANS

Diabetes self-management can be challenging. Eating healthy, physical activity, checking blood sugars, taking
medications and reducing your risk for complications should be a part of your daily routine. A certified diabetes
educator can help make managing and living with diabetes easier. They work with you to develop a plan and
provide tools and ongoing support to make that plan part of your daily routine. Diabetes education is covered by
Medicare and most health insurance plans. The UMass Memorial Diabetes Center of Excellence is an American
Diabetes Association recognized program, and we meet the vigorous criteria set by the U.S. Department of Health

and Human Services.

SPECIALTY REFERRALS

Within the same building where you visit your diabetes care provider

(Ambulatory Care Center), we can refer you to the following specialists for evaluation:

O%

KIDNEY PODIATRY EYE

JUST ASK YOUR PROVIDER.

CLINICAL STUDIES/RESEARCH

You're invited to participate in ongoing clinical studies for Type 1 or Type 2 diabetes at the UMass Memorial
Medical Center, UMass Memorial Children’s Medical Center and the UMass Chan Medical School. We're testing

new treatment approaches to improve the quality of life for all people living with diabetes.
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Access your clinical information online ... anytime ... anywhere!

MYCHART BENEFITS: HOW TO REGISTER:
* Access your test results 1 Provide your email
address to receive
¢ Message your care team with an activation link
nonurgent questions myCha rt
Access myCha rt Your Personal Connection to UMass Memorial
* Manage, schedule and cancel from desktop,

yOUI’ appOIl’ltmeﬂtS tablet or moble app myChart Username

Password

Signin

e Send insulin pump, CGM or Select
meter data to your care team 3 UMass Memorial

Health from the list

Forgot Username? Forgot Password?

« Request prescription refills N

and renewas

e Access telehealth
video appointments

myChart will be unavailable from 1am to 4am
on the 2nd Thursday of each month for

¢« Review and pay your b||| on”ne updates. We appreciate your understanding.

2 Download on the GETITON
o App Store " Google Play
Interoperability Guide High Contrast Theme

Q U E s TI o N s? FAQs| SignUp/SignInGuide| myChartVideos |

Terms and Conditions| High Contrast Theme

% 855-UMASS-MD (855-862-7763)

~

o mychartonline.umassmemorial.org/MyChart

." UMass Memorial Health
.
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UMASS MEMORIAL MEDICAL CENTER

NON-DISCRIMINATION NOTICE

UMass Memorial Medical Center complies with applicable Federal and State civil rights laws and does not
discriminate on the basis of race, color, national origin, citizenship, alienage, religion, creed, sex, sexual
orientation, gender identity, age, or disability. Further, UMass Memorial Medical Center does not exclude
people or treat them differently because of race, color, national origin, citizenship, alienage, religion, creed,
sex, sexual orientation, gender identity, age, or disability.

UMass Memorial Medical Center provides free aids and services to people with disabilities to communicate
effectively with us, such as:

* Qualified sign language interpreters
*  Written information in other formats (large print, audio, accessible electronic formats, and other formats)

UMass Memorial Medical Center also provides free language services to people whose primary language is
not English, such as:

¢ Qualified interpreters
¢ Information written in other languages

If you need these services, contact Interpreter Services, 774-441-6793 (TTY 711).

If you believe that UMass Memorial Medical Center has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, citizenship, alienage, religion, creed, sex, sexual
orientation, gender identity, age, or disability, you can file a grievance with:

Office of Patient Advocacy

55 Lake Avenue North

Worcester, Massachusetts 01605

Phone: 774-442-3701 (TTY-711), Fax: 774-441-7766,
PatientCareServices@umassmemorial.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance a patient
advocate representative is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 800-368-1019 or 800-537-7697 (TDD)

Complaint forms are available at http.//www.hhs.gov/oct/office/file/index.html.
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UMASS MEMORIAL MEDICAL CENTER

LANGUAGE ASSISTANCE SERVICES

If you speak a language other than English, language assistance services are available at no cost to you.
Call 774-441-6793 (TTY: 711)

Espaiiol (Spanish)- ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 774-441-6793 (TTY: 711).
Portugués (Portuguese); ATENCAO: se vocé fala portugués, tem a sua disposigdo servigos linguisticos gratuitos. Ligue para 774-441-6793 (TTY: 711).
Tiéng Viét (Vietnamese); CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi s6 774-441-6793 (TTY: 711).

Al (4rabic); (711 268315 wall Caila o8 5) 774-441-6793 o8 Jasil  laally Al 30 55 4 gall) 3ae Lall iladd (8 Aalll SH Coaati i€ 13 1ada sale

Shqip (4lbanian); KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime t¢ asistencés gjuhésore, pa pages€. Telefononi né 774-441-6793 (TTY: 711).

ARt (Nepali); £ TRAGH TUTES TATAT Aledgreg W TUTEHT ATd ATHT GTdT Jares f7:9/eF FIAT STy & | I Tqa ™ 774-441-6793 (fefears:
711y 1

BHET L (Chinese); 71T+ MR EEGTSC » A DU B ESE S B - S520EE 774-441-6793 (TTY: 711) -

Pycckmii (Russian); BHUMAHUE: Ecnu BBl TOBOPHTE Ha PYCCKOM SI3BIKE, BBl MOJKETE BOCIIONB30BAThCs OSCILIATHBIMU YCIIyraMy IepeBoia. 3BoHuTe 774-441-6793
(tenmeraiim: 711).

Kreyol Ayisyen (French Creole); ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 774-441-6793 (TTY: 711).

i (Cambodian); (U5 H3 1G858 tgA S untw manigs, tunSgwigamean mwdsAnnygn AMsuSinGGign 1 gi gindr) 774-441-6793
(TTY: 711)7 ’

i

St 0] (Korean); 2. St =0HE AIE0IAI= 2, A0 X3 MHIASE RE2 01E6HA == USLICH 774-441-6793 (TTY: 711HH O 2 G FA Al 2.

Francais (French); ATTENTION : si vous parlez frangais, des services d’aide linguistique vous sont proposés gratuitement. Appelez le 774-441-6793 (Télétype :
711).

Italiano (/talian); ATTENZIONE: Se parlate italiano, potete usufruire di servizi di assistenza linguistica totalmente gratuiti. Chiamate il numero 774-441-6793
(TTY: 711).

AMmvika (Greek); MPOZOXH: Av piAdTe eAANVIKd, oTn d1GBeoT) 0ag BpiokovTal UTTNPETIEG YAWOTIKNG UTTOOTHPIENG, O1 OTTOIEG TTAPEXOVTAI DWPEAV.
KaAéaTe oTov apiOuo 774-441-6793 (TTY: 711).

Polski (Polish); UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer 774-441-6793 (TTY: 711).

R (Hindi); La1eT &: 31 3119 FEY Aot €, Y 3ok FoIT HTST FETIclT HaTd HIFd H 3T 8| 774-441-6793 (TTY: 711) W Hiet |

oAl (Gujarati); YUoll: Bl AR A clcddl &, A [(A:ges eunt sl AU AHIRL HIE GUACH B, Slot 52 774-441-6793 (TTY: 711).




