
Community Impact

Data regarding feedback and 
impact discussed at DRIVE 

committee meetings and Cafés 
(both open to the community, 
please join us!) and published 
through DRIVE Annual Report 

and Website

Submission received 
through online tool 

Outside of DRIVE 
Scope*

DRIVE faculty 
categorize and 

determine if within 
DRIVE scope
(goal 1 week)

Forward to responsible 
institutional entity 

(DIO, title IX, 
appropriate treatment 
of learners or other)

Within DRIVE Scope: 
Contact initiated with 

appropriate community 
partner(s)+

(goal 1 week)

Email submitter to 
close the loop 

regarding the impact of 
their feedback

Email receipt of 
feedback to 

the  submitter

DRIVE works with 
partners to achieve 
desirable resolution

Response from 
community partner(s)
(goal 2 weeks, follow up 

to conclusion)

Feedback Process

Contact information not 
included

+ community partners: faculty, course/block leader, curriculum leader, educational administration, etc.

*scope: DRIVE focuses on diversity, equity, inclusion and mitigating bias in curriculum and educational activities

Contact information 
included

Providing and responding to feedback are critical 

to the success of a healthy learning environment, 

we invite your participation and sharing ideas

www.umassmed.edu/drive


