BERKSHIRE MEDICAL CENTER

OFFICE OF MEDICAL EDUCATION

INFORMATION SHEET FOR MEDICAL STUDENTS

The following information will be helpful to you while you are at Berkshire Medical Center. If you have any questions or need additional information, please call the Office of Medical Education at (413) 395-7879 or email Stephanie Wade at swade@bhs1.org.

Directions to the Hospital

The most direct route to the hospital for UMASS or UNECOM students is to take the Massachusetts Turnpike west until you reach Exit #2 in Lee, MA. Once off the Turnpike, follow Route 20 West which merges with Route 7 North in Lenox. This will lead you to the main street (North Street) of Pittsfield. Berkshire Medical Center is located at 725 North Street.  For students from the west, the New York State Thruway to the free section of Route I-90 (heading for Boston and the Mass Pike), to Exit 11E (Route 20 East) from Albany, New York will bring you directly into Pittsfield.   Once you reach the intersection of Route 7 and 20, turn left onto Route 7, South Street, which becomes North Street.  Follow North Street (Route 7) to BMC which will be on your left. . 

Parking Facilities:

Parking at Berkshire Medical Center is free, and there are several lots available for your use. Each student housing facility has its own parking lot near the apartment building. Restricted areas are not to be used (there is a car towing policy in effect here).

Stephanie will take you to Safety and Security to register for a parking pass and your badge. They are open daily from 10-12 pm. The Security office is located on the ground (basement) level near the Cafeteria and Private Dining Rooms.

Housing:

We have arranged housing for you in our private apartments near the hospital.  You may pick up your keys to your apartment from the Office of Safety and Security. Do not leave money deposit with security.  It will go to Stephanie when we meet.  The Office of Medical Education instructs all students arriving at BMC before 4 pm to go directly to Security to pick up their keys.  Students arriving between 4 pm and 8:30 pm should go the front information desk near the main entrance of the hospital and ask the attendant to page Security.  Students arriving after 8:30 pm should go to the security desk in the Emergency Department. The security guard will provide the keys.

Security

Security escorts are available to and from your apartment and/or your car. You may contact security by dialing their beeper at 66-0121 or 413-447-2311.  Security is a top priority and is available for you to utilize at any time.

ID Badges-.Your assigned ID badge will allow you access to the hospital between the hours of 5:30 PM and 6 AM. Badges must be turned in to the Office of Medical Education at the end of the rotation.  You will need to wear your school ID as well.  It can be placed behind your BMC badge.
Supplies to Bring with You:
You will be supplied with OR scrubs if you are in the surgery or ob/gyn clerkship. You will need to bring a short white lab coat with you. Small instruments such as stethoscope, reflex hammer and a penlight will be your responsibility. Other instruments are available on the floors and in the OR. Bedding and linens are supplied by Housekeeping. You may bring your own linen and bed sheets for a twin size bed.  There is an exchange policy so that you can drop off soiled linen in the Housekeeping Department for a clean set at any time between the hours of 7:00 a.m. and 3:30 p.m. It is each student’s responsibility to replace linens during their rotation. Housekeeping provides the following: 

Linens (sheet set, blanket, pillows, and pillow cases)-you may want to bring extra with you 
Towels, washcloths- you may want to bring extra with you
Paper towels

Toilet paper

Liquid soap

Spray cleaner (disinfectant)

Housekeeping cleans the student apartments once a week. They clean the kitchens, bathrooms, and common room areas ONLY, but do not clean bedrooms.  YOU are responsible for your bedrooms and the linen exchange is 1 – 1; you hand in 1 set for a new clean set (same with towels).  The laundry department is open 7am to 7pm.  It is located on the ground floor near the cafeteria.  You are welcome to bring your own.  
Each kitchen is supplied with pots/pans, dishes, glasses, silverware, etc.  You may cook as desired, however these items are to remain in the apartment and you are responsible for cleaning after you use them. Housekeeping will not clean up your used cooking wear.  
Meals

You will receive a $16/day total meal allowance in the hospital cafeteria which is broken down by each meal. It is not carried over (i.e., what you don’t use at breakfast can not be used at lunch or dinner).  Your ID badge is your “meal ticket”.  

CAFETERIA HOURS:


BREAKFAST SERVICE



*DAILY MEAL ALLOTMENT


6:15 a.m.-10:00 a.m.




$5.00 Breakfast









$6.50 Lunch









$7.50 Dinner

GRILL AND SANDWICH SERVICE


11:00 a.m. - 1:30 p.m.



* You are required to pay the difference


 4:00 p.m. – 7:00 p.m.



at the time if you exceed these amounts.

 2:00 a.m. – 3:00 a.m.









STEAM TABLE HOT FOODS


11:00 a.m. – 1:30 p.m.


 4:00 p.m. – 7:00 p.m.

Health Sciences Library

The Berkshire Medical Center Health Sciences Library is located on the first floor of the Warriner/Jones Building. Its recorded holdings number 1,500 books and 3,000 bound periodical volumes; and it receives more than 175 periodicals and serials on a regular basis, as well as the New York Times and Berkshire Eagle.  The Library is staffed from 7:30 a.m. to 4:00 p.m. weekdays.
There are eight workstations in the Library that are internet accessible, and which have Microsoft Office programs available on them.  The Library’s electronic resources are available on any BHS networked computer.  On a Privacy Shell computer look for an icon marked “BMC Library”.  On a networked computer open Internet Explorer and in the address bar type the word “library” or “bhsl”.  This will bring you to the library home page.  Located on the left hand side of the page you will find a list of online databases and resources.  We subscribe to  the following online databases:  OVID (Medline, PsychInfo, ACP Journal Club, Cochrane, DARE), EBSCO (Medline, Evidence-Based Complementary Medicine, CINAHL, Health Business Elite, Psychology & Behavioral Sciences Collection), MD Consult (registration required), Harrison’s online, Micromedix, A-Z Online Journal Links.

Literature search services, interlibrary loan, database instruction, photocopying, fax service, and scanning services are available on request.

You must return all Library books before you leave BMC, or you will not be signed out.

Patient’s Bill of Rights

The Patient’s Bill of Rights, Chapter 214 of the Acts of 1979, effective August 21, 1989, paragraph “H” reads:

“To refuse to be examined, observed or treated by students or other faculty staff without jeopardizing access to psychiatric, psychological, or other medical care attention.”

In order to comply with this provision, hospitals most clearly identify students through the use of easy-to-read name badges, which state that the person rendering care (taking history, etc.) is a student. The temporary identification badge we issue you will be sufficient. Our legal counsel also urges that students verbally identify themselves to patients by saying “Hello, I’m John Jones/Jill Jones, a medical student from UMMS or UNECOM, etc…”

It is important for all students to understand their obligations to keep confidential all knowledge obtained about patients. All records of patients should thus be regarded as confidential, and when used as material for, case discussions, publications, or conferences.  No patient’s identify should be divulged.

Student Lecture Schedules

Students must be prompt in attending all scheduled lectures given by attendings and guest speakers. These lectures take precedence over all other activities such as: clinics, resident conferences and OR duty.

OSHA Mandatory Education

ALL students are required to attend an OSHA mandatory education class on bloodborne and airborne pathogens and also HIPAA education via computer. This will be incorporated into your hospital orientation. These classes must be completed before you start your rotation, even for offsite rotations including private physicians’ offices or clinics.  When you have completed these classes online please print out the certificate stating you have completed these and bring them to the Office of Medical Education to be put in your chart.  
Mailing Address

The mailing address at the hospital is Berkshire Medical Center, 725 North

Street, Pittsfield, MA 01201. If you give this address to your family and friends please be sure to instruct them to put C/O Office of Medical Education, Warriner 3 after your name to prevent confusion with our mailing system.  

Telephone

The main telephone number at the hospital is (413) 447-2000. You will be provided with the telephone numbers at hospital orientation.  Any phone calls that you wish to make other than for school business can be made on several pay phones located throughout the hospital, or through the switchboard operator providing that you make the call (1) collect (2) charge it to your home phone or (3) use a personal telephone calling card or credit card. No collect calls will be accepted for you at the above number. We will be happy to assist you in making calls for student affairs. The hospital system works as follows: (1) Page Operator: Dial “O “; (2) Beeper Page: Dial “66” plus the four digit pager number; (3) long distance personal calls: Dial “O”, then give the central operator the instructions as listed above; for local calls: Dial 8 plus the seven digit number. Toll calls within the 413 area code require you to Dial 8 + 413 + number.

Medical Student/Health Service Facilities

During normal operating hours, the Hillcrest Family Health Center located at 631B North Street:  413-499-2051 will provide care to medical students.  Please bring your insurance information with you.  
In emergency situations, or after normal operating hours of the Hillcrest Family Health Center, medical students can receive care in the Emergency Department.  Please bring your insurance information with you.

Copying Services/FAX Service
There are several copiers available for use. They are located in the Department of Medicine (Warriner 3), the Office of Medical Education (Warriner 3) and the Health Sciences Library (Warriner 3). 

There is a fax machine located in the Office of Medical Education which is available for your use to send or receive transmission (only the United States or Canada). The fax number is 413 447-2075.  Fax cover sheets are located next to the fax machine.

Signing Out

At the end of your rotation, please complete the evaluation (that is in your welcome folder) about your clerkship experience. Be honest; this enables us to improve the program for future students. You will also be asked to go to the various departments to check out. This is to ensure that all library books, OR scrubs, and your ID badge are returned. You must also return the apartment keys and sign out at the Office of Medical Education.  I have a drop box outside of my office to put your keys in if it is after hours.  Under no circumstances are you to return your apartment keys to the security office!  If you do, then you will not get your money back!
Recreation

There is plenty of skiing, tennis, etc., available to you in your free time; as well as good restaurants, movies, plenty of cultural activities and other events. BMC Health Works Office, Ext. 2657, can fill you in on what is available at Nautilus, Berkshire West and YMCA—sponsored programs.
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