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Background Results Results Continued

Family focus group (n =5) key themes:

1. Parents have difficult experiences with planning for youth
transition after high school

2. Parents need more knowledge & greater communication about
Pre-ETS

3. Pre-ETS delivery & content determine engagement & perceived
service quality

£k 1t'd be great if they actually asked the kid ‘What do you
want to do?’ And then fill the form out, and then
Incorporate it in the IEP. If the school doesn’'t have the
services, then they could say ‘Hey, sign up for Pre-ETS,
and we'll coordinate with them to get you the life skills
that you need to prepare yourself for life.” But
something’'s broken, and it never works like that.”

In 2019, the Massachusetts Rehabilitation Commission (MRC)
modified its model of Pre-ETS delivery to accord with WIOA:

* Expanded Pre-ETS eligibility to youth ages 14-15

* Added a new category of “potentially eligible” students that
includes those not in special education

» Shifted to more generalized services to a larger population of
students

Research Question & Methods

What are the barriers and facilitators to accessing Pre-ETS for
students with serious mental health conditions in MA?¢

* We employed a mixed-methods participatory approach, engaging
Pre-ETS stakeholders through surveys, interviews, & focus groups.

* We received guidance from a family & student advisory board &
from subject matter experts & MRC leadership.

Prismatic, Stakeholder Informed Research Approach
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— Parent Quote

Figure 1: Perceived Main Benefits of the Revised Pre-ETS Model
(AD n=17, Vendors n=29)
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Figure 2: Perceived Needed Improvements to Pre-ETS Model
(AD n=17, Vendors n=28)
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Discussion

Overall, while the expanded eligibility to Pre-ETS is a positive change,
many students & families desire individualized, tiered supports, &
internship experiences, which can counter the new model. Despite
expanded eligibility, referrals to Pre-ETS still primarily come from
special education. Family & students who did receive Pre-ETS wanted
earlier access & better communication. More must be done to support
the transition of students with SMHC in MA.

Policy & Practice
Recommendations

® Communicate to families & students earlier about Pre-ETS to
allow for proactive planning

=| Create a “menu” of available services, eligibility information,
& relevant agencies so families & youth are empowered &
informed about their options

Incorporate a discussion of Pre-ETS into [EP meetings &
coordinate school-based resources to fill service gaps

Provide specialized training to contracted Pre-ETS vendors on
working with students with SMHC

&

%y Engage community & state mental health & social services
agencies to refer more students with SMHC to Pre-ETS

oo

Clarity the mission & value of Pre-ETS to high school staff
& leadership to improve the school-vendor relationship &
school buy-in

\ Implement virtual signatures on parental forms
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